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Enrolment Interview Form.

	Applicant Name.
	     
	Title.
	     

	Interviewer Name.
	     

	Date of Interview.
	     

	Interview Method.
	|_|  Face-to-face                |_|  Phone                |_|  Video conference     

	Course Code and Name.
	     

	About the Student.
	     

	USI verified?
	|_|  Yes               |_|  No      

	Why did you choose Training 2U and why this course?
	     

	How did you hear about us?
Did someone refer you to us? If yes, who?
	     

	Were the marketing materials or the information on the website clear and comprehensive enough to enable you to make an informed decision?
	|_|  Yes               |_|  No      
If no, how can we improve?
     

	Purpose. 
What is the applicant’s career objective in seeking to complete this course? Is this the right course for them? 
	Notes:      

	Individual Needs. 
This may include educational needs, core skills, dietary, physical needs such as a disability, medical needs, language needs, etc. 
	Notes:      

	Core Skills.
Do you believe you have adequate language, literacy, numeracy and digital literacy skills to undertake this course?
	Notes:      
NB. Discuss the outcome of the applicant’s CSI assessment.

	RPL/CT. 
Does the applicant have any current competence or prior learning? 
	Notes:      

	[bookmark: _Hlk4688302]Work History.
Has the applicant worked before? Where did they work and what roles did they work in – include dates and as much detail about their roles as possible?
	Notes:      

	Workplace Requirements. Does the applicant have any specific workplace requirements that need to be addressed in the training?
	Notes:      

	Assessments.
Have you read about the types of assessments that you will have to complete for this course?
	Notes:      

	Policy and Procedures. Provide a detailed explanation of relevant policies and procedures to ensure the applicant is well informed prior to their enrolment.
	Notes:
Fees and refunds –      
Privacy –      
Safe Training Environment –      
Complaints and appeals –      
Access to information –      
Support services –      
Academic Integrity –      
Student Code of Conduct –      
Cultural Awareness - Policies and Procedures –      
Bullying, Discrimination, Vilification and Harassment - Policies and Procedures –      
Recognition of Prior Learning–      

	Safe, Inclusive and Respectful environment
The RTO promotes a safe, inclusive and respectful environment free from bullying, discrimination, vilification, harassment, antisemitism and Islamophobia, where all individuals are treated with dignity and fairness, with antisemitism understood in line with the IHRA working definition.

	Notes:      

	Fees.
	Item
	Cost

	
	Enrolment Fee.
	$10 (Exc. GST)

	
	Copy Fee. Required where a student requests a photocopy of their student record
	$10 (Exc. GST)

	
	Re-issuing a certificate, qualification or statement of attainment
	$30 (Exc. GST)

	
	Workbooks (per course) including delivery
NB. Not applicable to online courses unless specifically requested for.
	$350 (Exc. GST)

	
	Replacement of issued learning / reference workbook (per workbook) including delivery
	$75 (Exc. GST)

	
	Transfer of training programs / courses
	$155 (Exc. GST)

	
	Dishonour Direct Debit Payment Fee
	$10 (Exc. GST)

	Method of Payment.
	|_|  Upfront 
|_|  Payment Plan  
If payment plan, explain the payment plan to them.

	Questions from Applicant.
e.g Do you understand the definitions of all forms of unacceptable behaviour, including Islamophobia, antisemitism (as per the IHRA working definition) and vilification?
	     



	Admin Use Only

	Name.
	[bookmark: Text15]     

	Position.
	     

	Saved to Student File.
	|_|  Yes          |_|  No
Sent by:      
	Date 
	     

	CEO Signature.
	

	Date.
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